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Parent and Spectator Behaviour Policy 
February 2026 
 
1. Purpose  

The purpose of this policy is to outline the standards of behaviour expected from parents and spectators 
involved with the Saint Christopher’s Junior Basketball Club (SCJBC). 

Our club is committed to providing a positive, safe, and enjoyable environment where children can learn, 
grow and develop a lifelong love of basketball. 

Parents and supporters play an important role in shaping this experience. This policy ensures behaviour 
aligns with SCJBC values of respect, fairness, sportsmanship, and community. 

 

2. Scope 

This policy applies to all: 

• Parents and guardians of SCJBC players 
• Spectators attending SCJBC games or training 
• Family members and supporters associated with the club. 

It applies at: 

• All SCJBC games 
• Training sessions 
• Tournaments, events and club functions 
• Online environments, including team chats, social media and messaging platforms. 

 

3. Bevhaviour expectations 

3.1 Positive support 

Parents and spectators are expected to: 

• Encourage all players on the court, not just their own. 
• Reinforce enjoyment, teamwork and effort over winning. 
• Celebrate improvement, resilience and sportsmanship. 
• Use only positive, supportive language. 

3.2 Respect for coaches 

Parents and spectators must: 

• Allow coaches to coach without interference. 
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• Avoid yelling instructions to players during games or training. 
• Raise concerns privately and respectfully (see 24-Hour Rule). 
• Support coaching decisions publicly, even when they disagree. 

3.3 Respect for officials 

Parents and spectators must: 

• Accept referee decisions without argument or complaints. 
• Refrain from approaching referees during or after games. 
• Model calm and respectful behaviour when calls are difficult or contentious. 
• Abuse of referees, verbal or non verbal, will result in disciplinary action. 

3.4 Respect for Children 

Parents and spectators must: 

• Never criticise, belittle, mock, or compare any child, including their own. 
• Protect players’ confidence and emotional wellbeing. 
• Avoid “sideline pressure” that makes children fearful of mistakes. 
• Discourage children from looking to parents for validation during games. 

3.5 Respect for Other Parents and the Club Community 

Parents and spectators must: 

• Avoid gossip, complaints or negative commentary about coaches, players or other families - in 
person or in online group chats. 

• Maintain a culture of support and unity within teams. 
• Treat all members of the community with courtesy and fairness. 

 

4. The 24-Hour Rule 

To ensure calm, constructive communication, SCJBC enforces a 24-hour cooling-off period before raising 
concerns about: 

• Playing time 
• Coaching decisions 
• Refereeing 
• Team or game issues 
• Parent or player incidents 

How to raise a concern 

Concerns must be raised verbally and not through text messages, which are easily misinterpreted. 
The process for raising concerns is:  

1. Wait 24 hours after the incident or game. 
2. Speak directly to the coach or team manager. 
3. Discuss concerns respectfully and privately. 
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4. Ensure you’ve explored every option to resolve and manage any team issues within your own 
group first. If you still need to escalate a concern, you can contact SCJBC for further support via 
our website https://stchristophersjbc.com.au/contact/  
 

5. Prohibited behaviour  

The following behaviours will not be tolerated: 

5.1 Abusive Behaviour 

• Verbal abuse, shouting, or aggressive language 
• Threats, intimidation, or confrontational behaviour 
• Harassment of players, referees, coaches, or spectators 

5.2 Sideline Interference 

• Coaching from the sidelines 
• Challenging coaching decisions publicly 
• Disputing referee calls or arguing with officials 

5.3 Negative Conduct 

• Criticising or mocking any child 
• Public undermining of coaches or referees 
• Gossip or divisive comments in group chats 
• Using inappropriate, offensive or discriminatory language 

Breaches may result in removal from the venue and/or club-level sanctions, including warnings, 
suspensions or bans. 

 

6. Club Philosophy 

SCJBC believes that junior sport should develop: 

• Confidence 
• Character 
• Friendships 
• Enjoyment 
• Love for basketball 

Winning is not the primary measure of success. 

We ask parents to uphold this by modelling composure, respect and perspective.  

 

7. Consequences for breaches 

Depending on severity, consequences may include: 

• Verbal or written warnings 
• Request to leave the venue 
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• Temporary suspension from attending games 
• Longterm bans from venues or club activities 
• Escalation to Basketball Victoria or association disciplinary processes 

The club executive reserves the right to act immediately in situations involving abuse, threats, or 
behaviour impacting the safety of children. 

 

8. Acknowledgement 

By joining SCJBC, all families agree to adhere to this Parent Behaviour Policy and support the club in 
fostering a positive sporting environment for every player. 

 

 

 

 

 

 

 

 

 


